PRIVACY-STATEMENT AND VISIT TO THE WEBSITE

Registration and Use of Personal Data

J.H.M. Timmers, acting under the trade name “Jacques Timmers Consulting”, domiciled in Gouderak, The Netherlands, hereafter “THE COMPANY”, offers services to business
clients and uses for this purpose the domain names product-liability.recall.com, product-liability-recall.nl, product-liability-recall.be, product-liability-recall.eu, and the e-mail
adress timmers@product-liability-recall.com.

THE COMPANY processes (stores) personal data of persons visiting the website or who have (business-related) contact with the organization in other ways. Personal data are
only used for the following purposes:

o for being able to make contact by telephone or e-mail, if this is necessary to perform our services or to fulfill our obligations’
e for sending our incidental news updates, for which you have the possibility to unsubscribe, which wish we will always respect.

THE COMPANY further registers your visit to its website and the pages thereof, with the purpose to measure to which extent visitors are interested in the content thereof and
consider this relevant. In this registration, only general information will be stored such as (if possible) geographical data, company name or category, but no data will be stored
that can be linked to individual natural persons.

For these porposes, THE COMPANY uses the following computer programs or systems:

e Google Analytics
e The dashboard facility offered by its website- and mailhosting partner Hostnet B.V.

Retention Period of Personal Data

THE COMPANY retains your personal data no longer than strictly necessary in order to achieve the purposes mentioned above for which your data are collected. In this it will
apply the following retention periods:

e Personal data for purposes of contacting you as described above, such as your corporate or business-related phone number(s) and e-mail address(es) are retained
for a period of maximally 2 years, counted from your most recent visit to our website or the most recent contact we had with you, unless these data remain necessary
for continuous business relations or contacts between us and the organization on whose behalf you visited our website or had contact with us.

e All other data used for analytical purposes: maximally 3 years.

e Any personal data not falling in the categories above are NOT stored and used by THE COMPANY, unless your explicit request/permission.



Sharing Personal Data with Third Parties

THE COMPANY will NOT sell or trade your personal data to third parties under any circumstance. It will only share these with third parties if this is inherently necessary for
executing a contract with you, or with the organization on whose behalf you are in contact with us, or to comply with a legal obligation. With partners who may process your
data on our behalf, if such is the case at all, we conclude a processers contract to ensure a similar level of protection and confidentiality of your data. THE COMPANY remains
responsible for such processing.

Cookies, or similar technologies, that we may use

THE COMPANY uses functional and analytical cookies. A cookie is a small text file that is stored at a first visit to our website in the browser of your computer, tablet or
smartphone. THE COMPANY only uses cookies with a purely technical functionality. These will ensure that the website works as it should work, and that — for example —your
preference settings can be remembered. The cookies are also use to optimize the website itself.

In addition, we place cookies that measure your surfing, however exclusively within our own website, so that we can continue to offer relevant and regularly actualized
content, and that we can inform interested visitors on this.

At your first visit to our website, you are informed about these cookies, and we inform you that the standard setting is limited to only allowing functional and analytical
cookies, the geographical data and company name, mentioned above.

As an extra security measure, you can refuse cookies by setting your internet browser such, that it does not store any cookies anymore. In addition, you can also delete all
information that has been stored before through the settings of your browser. See for more information:

https://veiliginternetten.nl/themes/situatie/cookies-wat-zijn-het-en-wat-doe-ik-ermee/ (in Dutch), or for example:
https://its.uiowa.edu/services/how-clear-cache-and-cookies-your-web-browser

On this website, only the strictly necessary cookies are placed by third parties. These are the cookies necessary for the functionality and the dashboard function, placed by
Hostnet B.V., our partner for hosting our website and e-mail address, and Google Analytics, an analytical cookie that registers the website visit.

Inspecting, Adapting or Deleting your Data

You always have the right to inspect your personal data stored by us, and to correct or to delete these. In addition you have the right to withdraw any permission granted by
you earlier for the processing of data, or to object against the processing of your personal data by THE COMPANY.

You also have the right of transferability of your data. This means that you can request us to send your personal data that we stored in any data file to you, or any other party
mentioned by you.



You can send a request to inspect, correct, delete, and transfer your personal data or a request to withdraw your permission or your objection to the processing of your
personal data to:

timmers@product-liability-recall.com

To ensure that the request has been made by yourself, we request to add a copy of your ID to this request. This is also important for the security of your own data. In this
copy please cover your photo, the MRZ (machine readable zone; the range of numbers at the bottom of your passport’s ID page), the passport number and your citizen or
social services number. This in order to protect your privacy.

We commit to respond to your request as soon as possible, in any event within a maximum of four weeks.
Questions about our Privacy Policy

For any questions, you can contact us via the contact form on our website or by e-mail to timmers@product-liability-recall.com

Company Details

THE COMPANY is a professional service provider, whose consulting activities in the areas of product safety, liability and product recalls are performed by J.H.M. (Jacques)
Timmers, owner of the registered private company Jacques Timmers Consulting.

THE COMPANY is registered at the business registry of the Chamber of Commerce in ‘s-Gravenhage (The Hague) under number 97270555.
Correspondence adress:

Beemd 1

2831 XH Gouderak, The Netherlands

Phone: +31 (0)6 2471 6388

E-mail: timmers@product-liability-recall.com



